
THE CLIENT  

Client is a next-generation prescription care partner 

leveraging AI-powered insights, human support, and 

transparency to reduce healthcare costs and improve 

outcomes across the U.S.

THE CHALLENGE  

The client required a user-friendly, secure mobile and web 

solution for healthcare members to manage prescriptions, 

access benefits, and communicate with pharmacies. The 

system needed to be scalable, HIPAA-compliant, and 

ensure real-time access to services, while reducing 

operational bottlenecks and delays in care delivery.

THE SOLUTION  

We designed and developed the full architecture for a 

secure, scalable mobile app, complemented by a 

responsive web portal, tailored for healthcare and PBM 

members. The focus was on usability, compliance, and 

performance. The platform enables real-time access to 

prescription services while enhancing engagement and 

communication between members and pharmacy/support 

teams. 

 

The platform has streamlined prescription management, 

improved member experience, and reduced care delays 

nationwide.

SCALABLE MOBILE AND WEB PLATFORM FOR 

STREAMLINED PRESCRIPTION CARE

TECH STACKS: 


